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[Important Note]

This software is available only with the printers which have the mark on the nameplate label on
the back of the TM-GP-C83x.

Please see the below "How to check Marking" file about the mark.

How to check marking

And this software is available for the product with the following firmware versions.The firmware
version except:WAB10600,WAB20300,WAB20400

Also please read the following "Support firmware version" file about the firmware version the
each driver supports.

Supported firmware version

[Support model]
GP-C830,GP-C831,GP-C832

[Support interface]
Ethernet

[Support OS]

Windows 10 (32/64bit)

Windows 8.1 (32/64bit)

Windows 8 (32/64bit)

Windows 7 SP1 (32bit/64bit)

Windows Server 2012 R2

Windows Server 2012

Windows Server 2008 R2 SP1
Windows Server 2008 SP2 (32bit/64bit)

[Restrictions]
If SAP EH&S WWI HVP System is not used, HVP plug-in for EPSON GP-C83x cannot be used.

For the information on the usage and installation, please refer to the HVP Plug-in Module User's
Guide included in this package.
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