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Explanation 1.Note
The software will update the printer's firmware.
Depending on the usage environment, firmware update might cause a malfunction of the
printer.
Before updating the firmware, please confirm with the printer seller or SI and others if there is
no problem to update it.

2.Environment
[Support OS]
- Windows 11
- Windows 10 (32/64 bit)

[Support interface]
- USB2.0/3.0 (USB3.0 is supported in the environment for Windows 8 or later)
- Wired LAN

[Other requirements]
- Administrator account is required.

3.Supported Products
[Support Model]
- TM-T20III (Ethernet models)

4.Changes from the Current Version
[Update of Support OS]
- Added support for Windows 11.
- End of support for Windows 8 and Windows 8.1.

[New function]
- The models have complied with the UK’s PSTI bill.
- Added a function in ePOS-Print to support the change in specifications (change in the initial
setting value) of Private Network Access starting with Chrome 105.

[Bug fix]
* The following problems occur only when SNMP packets that are not supported by the printer
are sent periodically.
- Fixed a bug that caused processing to stop during the transition to power-saving mode,
making the printer unable to communicate and print.

Firmware Change History

TM-T20III (Ethernet models) Firmware Updater



Firmware Change History for TM-T20III (Ethernet models) 
Version Category Detail
20.02 ESC/POS - New Release

Added models for the OT-WL06.

Changed default password for WebConfig access from “epson”
to the serial number of the printer to comply with the
regulations (Chapter 886) in California, U.S.

Changed contents of the self-signed certificate to comply with
the iOS 13 specifications

Bug fix Fix a bug that this product cannot print by ePOS-Print when
using this product as a network printer from an intelligent
printer (like a TM-T88VI-iUIB)

Added SKU for the OT-WL06.

Improved a connectivity to AP (SSID is in stealth mode) with
W53/W56 when using OT-WL06.

Changed the SNMP packet processing during the power
saving mode.

Fixed a bug that a recovery point cannot be restored with the
"Restore&Delete" operation.

Fixed a problem that the position is shifted from the middle of
the image with ePOS Print.

Fixed a problem that the network response time slows down
when a large amount of UDP packets is received at startup.

Added support for Windows 11.

End of support for Windows 8 and Windows 8.1.

The models have complied with the UK’s PSTI bill.

Added a function in ePOS-Print to support the change in
specifications (change in the initial setting value) of Private
Network Access starting with Chrome 105.

Bug fix *The following problems occur only when SNMP packets that
are not supported by the printer are sent periodically.

Fixed a bug that caused processing to stop during the
transition to power-saving mode, making the printer unable to
communicate and print.
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