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Explanation 1.Note
The software will update the printer's firmware.
Depending on the usage environment, firmware update might cause a malfunction of the
printer.
Before updating the firmware, please confirm with the printer seller or SI and others if there is
no problem to update it.

2.Environment
[Support OS]
- Windows 11
- Windows 10 (32/64 bit)

[Support interface]
- Serial
- Bluetooth
- Parallel
- USB2.0/3.0 (USB3.0 is supported in the environment for Windows 8 or later)

[Other requirements]
- Administrator account is required.

3.Supported Products
[Support Model]
- TM-T20III Serial/USB models

4.Changes from the Current Version
[Update of Support OS]
- Added support for Windows 11.
- End of support for Windows 8 and Windows 8.1.

Firmware Change History

TM-T20III (Serial/USB models) Firmware Updater



Firmware Change History for TM-T20III (Serial/USB models)
Version Category Detail
15.02 ESC/POS New release -

Added support for Windows 11.

End of support for Windows 8 and Windows 8.1.
15.03 ESC/POS

Updated support
model/OS
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