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Cautions
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Approved Products by Seiko Epson Corporation.
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are registered trademarks of Microsoft Corporation in the United States and other countries.
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registered trademarks of SAP AG in Germany and in several other countries.
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For Safety

Key to Symbols

The symbols in this manual are identified by their level of importance, as defined below. Read the following
carefully before handling the product.

2 Provides information that must be observed to avoid damage to your equipment or a malfunction.

% Provides important information and useful tips.

Restriction of Use

When this product is used for applications requiring high reliability/safety such as transportation devices
related to aviation, rail, marine, automotive etc.; disaster prevention devices; various safety devices etc; or
functional/precision devices etc, you should use this product only after giving consideration to including fail-
safes and redundancies into your design to maintain safety and total system reliability. Because this product was
not intended for use in applications requiring extremely high reliability/safety such as aerospace equipment,
main communication equipment, nuclear power control equipment, or medical equipment related to direct
medical care etc, please make your own judgment on this product’s suitability after a full evaluation.




About this Manual

Aim of the Manual

This manual is intended for users of the software and development engineers to provide information about how
to use the TM-C35x0 HVP Plug-in Module.

Manual Content

The manual is made up of the following sections:

Chapter 1 Product Overview
Chapter 2 Setting Up the Printing Environment
Chapter 3 Product information
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Chapter 1 Product Overview

Product Overview

Introduction

About this manual

This manual is a User's Guide for the HVP plug-in for EPSON TM-C35x0.

This manual explains the HVP plug-in software, which is required when the printer (TM-C3500 Series) is built
into the SAP EH&S WWI HVP System.

% HVP is the abbreviation of High Volume Printing.

SAP EH&S WWI HVP System

For SAP EH&S WWI HVP System, refer to SAP Note.

SAP Note can be obtained from SAP Support Portal (https://support.sap.com/home.html).
Before reading this manual, make sure to read the following SAP Note.
SAP Note No.1394553: EH&S WWTI server installation instructions




Chapter 1 Product Overview

Basic Functions and Features

When using SAP EH&S WWI HVP System to perform a large volume of printing via a network, using HVP
plug-in for EPSON TM-C35x0 allows you to reduce the load on the server or traffic in the network.

N
SAP EH&S WWI System
Application Server Network
—
Server
WWI Server
o o
\\
HVP Driver
VP Plugm F
Server
\ J

TM-C3500 Series

% GLM is the abbreviation of Global Label Management.

About the package

HVP plug-in for EPSON TM-C35x0's package file "TM-C35x0_HVPxxxx.zip" contains the following files.

e Descipton

TMC3500Series_HVP_Plugin_Setup.exe HVP Plug-in installer includes the module DLLs.

e HVP_PLUGIN_TM-C35x0.dlI(32-bit OS/64-bit OS)
TM-C3500_Series_HVP_Plug- This manual
in_Module_ug_en_rev.B.pdf




Chapter 1 Product Overview

Specifications and Restrictions

If SAP EH&S WWI HVP System is not used, HVP plug-in for EPSON TM-C35x0 cannot be used.

The HVP plug-in for EPSON TM-C35x0 can be used with models which have the following mark beside the
nameplate label placed on the TM-C3500 Series.

e C. EPSON tv-c3s500

MODEL M311A

001

serIAL No. U22F000000

SEIKO EPSON CORP MADE IN CHINA EH

VAN Y0

Can be used only with Ethernet interface (100BASE-TX/10BASE-T interface).
Cannot be used with parallel interface and USB interface.




Chapter 2 Setting Up the Printing Environment

Setting Up the Printing Environment

This section describes how to set up the printing environment using the HVP plug-in for EPSON TM-C35x0.

Operating Environment

oS

Windows 8.1 (32/64bit)

Windows 8 (32/64bit)

Windows 7 SP1 (32/64bit)

Windows Server 2012 R2

Windows Server 2012

Windows Server 2008 R2 SP1
Windows Server 2008 SP2 (32/64bit)

SAP EH&S WWI 3.2 SP38 and later




Chapter 2 Setting Up the Printing Environment

Setting Up the Printing Environment

In order to use the HVP plug-in for EPSON TM-C35x0, performing setting operations that match the print
content to the Server and Printer is necessary.

Print Request

Server Print Data

Client PC

Network

\ 4

Connection Print Data
Network
usB
Connection
Printer PC for setup

Perform the setting operation in the order of procedure below.

No. Item Description Ref.
1 Server Settings Installation and setting up of the HVP plug-in for EPSON TM-C35x0 page 11
2 Printer Setting Setting up printer operation from network-connected PC page 17
Setting up printer operation from USB-connected PC page 24
SAP GLM Setting Set the label dimensions from the Client PC to the Server SAP GLM. page 28
4 Test Printing Confirmation of the content of the settings page 31

10



Chapter 2 Setting Up the Printing Environment

Server Settings

Perform the installation of the HVP plug-in for EPSON TM-C35x0 and necessary settings to the Server.

* For details, see SAP Note No.1394553 "EH&S WWI server installation instructions", Section "4.8.2 Setup

% * Server settings must be performed by administrators.
SAP EH&S WWI HVP printer".

1 Double-click TMC3500Series_HVP_Plugin_Setup.exe.

2 Open the [Devices and Printers] window, right-click the SAP EH&S WWI HVP icon to
display the [SAP EH&S WWI HVP Properties] window.

[F=% (ol =5
1 ‘;O |@ <« Hardware and Sound » Devices and Printers - | 3 | | Search Devices and Printers O |
Add a device Add a printer =14 (7]

> Devices (4)

4 Printers and Faxes (3)

 Microsoft XPS SAP EH&LS WWI
Document Writer HVP

7 items

=)

d
=iif

3 Open the [Device Setting] tab and for Plugin DII, set "HVP_PLUGIN_TM-C35x0.dlI".

o) SAP EH&S WWI HVP Properties (==

| General I Sharing I Ports I Advanced | Color Management I Securi’ry| Device Settings |_

m SAP EHE&S WWIHVP Device Settings

Plugin DII: [ HvP_PLUGIN TM-C35:0.dIl [

[ ok ][ cencsl |[ ooy |

11



4 Select Paper Formats and then click Properties.

E!-s SAP EHE&S WWI HVP Properties

==l

| General I Sharing I Ports I Advanced I Color Management I Security | Device Settings |_

r Formats..

Flugin CTI: PLO

Color: On

Plugin DIl Cenfiguraticn...

[ ok

][ Cancel ][

Apply

]

Chapter 2 Setting Up the Printing Environment

5 The [Paper Formats Configuration] window appears. Register the paper size to be

used.

Paper Formats Configuration

Paper Formats

100100
eth5ax558

B3
Label:
|100100
“width [mm]:
[100
Height [mm]:
[100
MHew Bemove
Import... | Export...
Cloze

12



Chapter 2 Setting Up the Printing Environment

Open the [General] tab and click Properties to display the [SAP EH&S WWI HVP
Printing Preferences] window.

4 SAP EH&S WWI HVP Properties =

General |Sharing I Ports I Advanced I Color Management I Security I Device Seﬂings|

k=

E- }{ SAP EH&S WWI HVP|

Location:

Comment:

Madel: SAP EHES WWI HVP
Features
Color: Mo Paper available:

Double-sided: No

Staple: Unknown
Speed: Unknown

Mazxirnum resolution: 1200 dpi i

’ Preferences... ] Print Test Page ]

[ ok ][ cancel || oply

7 Click Advanced to display the [SAP EH&S WWI HVP Advanced Options] window.

= SAP EH&S WWI HVP Printing Preferences =

Layout | Paper/Quality
QOrientation:

Portrait -

[ ok ][ cancel || oply

13



8 Set the Resolution to "360" and click [OK].

SAP EHE&S WWI HVP Advanced Options

==l

Paper Size: A4 portrait
Copy Count: 1 Copy

@ SAP EH&S WWI HVP Advanced Document Settings
-+ | Paper/Qutput

.
Resolution: 1360 JRe

l

Cancel ]

Chapter 2 Setting Up the Printing Environment

Open the [Device Settings] tab, select the Select Plugin DIl Configuration, and click
Properties.

E% SAP EHE&S WWI HVP Properties

==l

| General I Sharing I Ports I Advanced | Color Management I Securi’ry| Device Settings |_

Paper Formats...

m SAP EHE&S WWIHVP Device Settings

[ ok ][ cencsl |[ ooy |

14



Chapter 2 Setting Up the Printing Environment

1 o The [TM-C35x0 Configuration] window appears.
Set the following items to match the Media used.

Function Parameter

Media Type Plain label, Matte, Matte label, Synthetic label, Glossy label
Print Quality Speed, Quality
TM-C35x0 Configuration =
Version
Print Settings
Media Type Matte Paper2 -
Print Quality speed [J Quality

/| Bidirectional Printing
| Banding Reduction

Settings for Paper Handling After Print

@ Auto Cut | After Every Page hd

Mo Auto Cut

Print Position Adjustment

Vertical Direction 0.0 {(-1016.0 - 1016.0)
Unit

Horizontal Direction 0.0 {(-103.9 - 103.9) @ mm inch

Print out error messages

+ Vertical 4 on the paper

Horizontal

+ OK ] | Cancel

15



Chapter 2 Setting Up the Printing Environment

In the [TM-C35x0 Configuration] window, you can set the following functions.

I T T I S

The paper type to be used can
be set.

* Plain Paper

* Matte Paper1

* Matte Paper2

* Synthetic Paper1
* Synthetic Paper2
* Glossy Paper

Print Media

Settings | type
Print
Quality

Setting can be either for print
speed priority orimage quality
priority.

Bidirectional printing ON/OFF
and banding reduction ON/
OFF can be set.

* Speed/Quality
* Bidirectional Printing

* Banding Reduction

2 Settings for Paper Auto Cut operation after Auto Cut:  After Every Page, Only After Last
Handing After Print printing can be set. Page, After Specified Number of
Pages
No Auto Cut
3 Print Position The printing start position can | Vertical direction:-1016.0~1016.0
Adjustment be setin mm orinch. Horizontal direction: -103.9~103.9
4 Error notification The method of notification * Print out error messages on the paper
setting when error occurred can be * Force printing with unsupported resolution
set. / paper size
TM-C35x0 Configuration =
G) Print Settings
Media Type Matte Paper2 -
Print Quality Speed [J Quality
/| Bidirectional Printing
| Banding Reduction
C2> Settings for Paper Handling After Print
@ Auto Cut | After Every Page hd
Mo Auto Cut
C3> Print Position Adjustment
Vertical Direction 0.0 {(-1016.0 - 1016.0)
Unit
Horizontal Direction 0.0 {(-103.9 - 103.9) @ mm inch
. 7 Print out error messages
+ Vertical on the paper
Force printing with unsuppor ted
- resolution [ paper size [ cut settings
Horizontal B
+ OK ] | Cancel

16



Chapter 2 Setting Up the Printing Environment

Printer Settings (Using a Network-connected PC)

Perform setting of the Media Source and Media Detection of the Printer using a Client PC connected to a
network.

Before performing the setting of the Printer, complete Setting Up the Printer.
% For details, see the TM-C3500 Series Technical Reference Guide.

If performing settings to two or more Printers, refer to the Settings using the EPSON Monitoring Tool (page
17).

If performing settings to one Printer, refer to the Settings using the TM-C3500 Series Printer Driver (page 22).

Settings using the EPSON Monitoring Tool

1 Install the EPSON Monitoring Tool to the Client PC.

https://download.epson-biz.com/modules/colorworks/
For details of the EPSON Monitoring Tool install method and operations method, see the EPSON
Monitoring Tool User’s Manual provided with the EPSON Monitoring Tool.

% * Download the EPSON Monitoring Tool from the website below.

2 Start the EPSON Monitoring Tool.

3 Select one unit which setting needs to be changed from among the TM-C3500 Series
printers, and click [Change Printer Setting].

# EPSON Monitoring Tool Ver.1.40 =lol x|

File View Tool Help

£ Monitoring Tool

t Refresh @ Show Status detail ;ﬁ Change Printer Setting
I Model Mame I IP Address | MAC Address | Location I Administrator Name | Status
00 92,158.19 A4:FF.97:FF: ok low

A 0730
l M-C3500 A4EE:57:FF:07:F6

klo
192.168.192.112 Ready to print.

17
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Chapter 2 Setting Up the Printing Environment

At Printer Setting, select [TM-C3500PrinterSetting], and click [Execute].

TM-C3500 (192.168.192.101)

x|

rMetwork Setting

Basic Network Setting

Launch WebBrowser

Printer Setting

I fTM-C3500PrinterSetting

;II Execute II

‘ Multiple Printer Setup

Close |

Select [Media Settings], and set the following items to match the Media used.

Function Parameter

Media Source

Roll paper
Fanfold paper

Media Detection

Continuous paper

Continuous paper (Blackmark)

Full-page label

Transparent die-cut label
Die-cut label (Blackmark)
Die-cut label (Gap)

L J 500 PrinterSetting Version 1.1.0.0

¥ General
Media Settings
Printer Operation Settings

Media source settings

* Advanced Settings

* Before changing the satting, remove the paper and dosa the rol paper cover,
*To change the setting, apply the settrg and then turn the printer off and then back on,

[ieda source:
* Printer Adjustment

3 l|rot paper

Settings Save and Restore

Option

[

__, Model Hame: TM-C3500
¥ Port: 192.168.192.101

Serial Number: U22F001593
Firmware Version: WAD30200

18



Chapter 2 Setting Up the Printing Environment

Click [Apply Settings] to complete the settings.

* Advanced Settings

* Printer Adjustment

ve and Restore

Model Hame: TM-C3500
Port: 192.168.192.101

Media source settings

Meda source:

* Before changing the satting, remove the paper and dosa the rol paper cover,
*To change the setting, apply the seting and then turn the printer off and then back on.

(f'.a [rect paper

Serial Number: U22F001593
Firmware Version: WAD30200

=

———

Select [Settings Save and Restore], click [Save settings...], and save the contents set in

step 5 and step 6 under any desired file name.

* Printer Adjustment
Settings Save and Restore

Option

Model Hame: TM-C3500
Port: 192.168.192.101

Paper loading at Power-on

Paper loading at rall paper cover ¢l
Beep Notfication Setting at an Error
LED Natification Setting at Ink Low:
Notification Setting at a Media Siz...
Enable/Disable the Feed Button
Enabile/Disable the Cut Button
Enable/Disable the Cleaning Button:
Platen Vacuum Operation Pause T
Data Standby Time:

Cut Position Adjustment

Print Start Position Adjstment (V...
Print Start Fosition Adustment (H...

Save settngs...,

Curent Settngs:
Media source Rall paper
Media detection settings Die-cut label (Blackmark)
Nozzle Check Mode Anti-missing read mode

No paper feed for positioning
Paper feed for positioning (Withou
Na Beap

LED On

Na Error Notdfication

Enable

Enable

Enable {Disabled During Printing)
Default (0.5 sec)

0 sec

o

o

o

Restore settings. ..

Serial Number: U22F001593
Firmware Version: WAD30200

19




Chapter 2 Setting Up the Printing Environment

8 After saving the settings, close the window to end PrinterSetting.

Select one unit on the EPSON Monitoring Tool screen from among the TM-C3500
Series printers, and click [Change Printer Setting].

1 O Click [Multiple Printer Setup] under Printer Setting.

TM-C3500 (192.168.192.101) 1'
rMNetwork Setting
Basic Network Setting |
Launch WebBrowser |
Printer Setting
fTM-C3500PrinterSetting | Execute |
| Multiple Printer Setup | |
Close

1 1 Select [Please appoint Backup File (Setting File) of the printer], specify the file saved
in step 7, and click [Next >].

ol

Multiple Printer Setup

You can change setting of multiple printer
connected to the network at a time.
Please prepare for the backup file of the printer.

{* Please appoint Backup File(Setting File) of the printer.

|TM-C3500PrinterSeting_04152015.bak Browse... I

{~ Update of certificates for use with WPA-Enterprise.

= Back. l MNext > l Cancel

20



Chapter 2 Setting Up the Printing Environment

1 2 Select the TM-C3500 Series printer which setting is being changed, and click [Next >].
=10l x|

All Chedk All Clear Find |

¥ Multiple Printer Setup

LIPAddhess LMAC Addhess [
TM-C3500 192.168.192.101 A4:EE:57.FF:07:8D
TM-C3500 192.168.192.102 A4EE:57:FF:07:F6

< Back MNext > Cancel |

1 3 Thereafter, follow the instructions on the screen, and complete the settings.

21



Chapter 2 Setting Up the Printing Environment

Settings using the TM-C3500 Series Printer Driver

Open the [Devices and Printers] screen, right-click on the [EPSON TM-C3500] icon,
and select [Printing Preferences].

[F=% (ol =5
——
n\_/u\_/: |r'1§3 <« Hardware and Sound » Devices and Printers - | ¢,| Search Devices and Printers 2 [
Add a device Add a printer = - .j@.
> Devices (3)

4 Printers and Faxes (4)

v | -

EPSON EPSON Microsoft XPS
TM-C35:0 TM-C3500 Document Writer
Compressed data

J 7 items
I/

J

Select the [Maintenance And Utilities] tab under the [EPSON TM-C3500 Printing
Preferences] screen, and click [Printer Setting].

=

® |

%0 EPSON TM-C3500 Printing Preferences =

| (ﬁ General | (‘ﬂ) Page Layout | (ﬁ Driver Util'rtiei| @ Maintenance And Lkilities I

Clean Printhead
i Manual Head Cleaning(C)

| Check nozzles and clean the clogged nozzles automatically.

Mozzle Check([M]
E E | Frint a nozzle check pattemn to check if any nozzle iz clogged.

Frinter Preferences

Frinter Setting(P)
% Change the various printer settings.

Wersion 1.0.0.5

OK ] [ Cancel Apply help

22



Chapter 2 Setting Up the Printing Environment

3 Select [Media Settings], and set the following items to match the Media used.

Function Parameter

Media Source * Roll paper

* Fanfold paper

Media Detection ¢ Continuous paper

¢ Continuous paper (Blackmark)
¢ Full-page label

* Transparent die-cut label

¢ Die-cut label (Blackmark)

¢ Die-cut label (Gap)

@ TM-C3500 PrinterSctting Version 1.1.0.0 3 P [a] 1 |
¥ General
Media Settings Media scurce settings
Printer Operation Settings :$:mu=::mvm:;‘:;?ﬂﬁ:mmwﬁ;Mm
* Advanced Settings
* Printer Adjustment ‘f 3 IT::;“L ﬂJ
Settings Save and Restore

Option

[

Model Hame: TM-C3500 Serial Number: U22F001593

W Port: 192.168.192.101 Firmware Version: WAD30200 “ 0

% Only the Media Source and Media Detection setting content is reflected.

23



Chapter 2 Setting Up the Printing Environment

4 Click [Apply Settings] to complete the settings.

P [/

€3500 PrinterSetting Version 1.1.0.0

¥ General

Media Settings Media source sethngs
= P = Before changing the setting, remove the paper and doss the rol paper cover,
Printer Operation Settings *To change the sstting, apply the settng and then turn the printer off and then back on.
* Advanced Setting
Meda source:
* Printer Adjustment ff 3 = |

Settings Save and Restore

Option

__+  Model Hame: TM-C3500 Serial Number: U22F001593
Y port: 192.168.192.101 Firmware Version: WAD30200 e

Printer Settings (Using a USB-connected PC)

Connect the TM-C3500 Series printer and the PC for setup using a USB cable, and make the Media Source and

Media Detection settings of the printer.

For details, see the TM-C3500 Series Technical Reference Guide.

% * Before performing the setting of the Printer, complete Setting Up the Printer.
* A PCnot connected to a network can be used for the setup PC.

1 Install the USB Printer Class Device Replacement Service to the PC.

For the USB Printer Class Device Replacement Service, either use the packaged CD or download

% from the website below.
https://download.epson-biz.com/modules/colorworks/
* For details of the USB Printer Class Device Replacement Service, see the TM-C3500 Series
Technical Reference Guide.

24




Chapter 2 Setting Up the Printing Environment
Connect the TM-C3500 Series printer which setting needs to be changed and the PC
for setup using a USB cable.

Open the [Devices and Printers] screen, right-click on the [EPSON TM-C3500] icon,
and select [Printing Preferences].

P
hoorllins) |r'1§3 <« Hardware and Sound » Devices and Printers - | ¢,| Search De
Add a device Add a printer = - .j@.
> Devices (3)

4 Printers and Faxes (4)

&~ |y -

EPSON EPSON Microsoft XPS
TM-C35:0 TM-C3500 Document Writer
Compressed data

J 7 items
I/

J

Select the [Maintenance And Utilities] tab under the [EPSON TM-C3500 Printing
Preferences] screen, and click [Printer Setting] .

=

® |

%0 EPSON TM-C3500 Printing Preferences =

| (ﬁ General | (‘ﬂ) Page Layout | (ﬁ Driver Util'rtiei| @ Maintenance And Lkilities I

Clean Printhead
1 i Manual Head Cleaning(C)

heck nozzles and clean the clogged nozzles automatically.

Mozzle Check([M]
E E | Frint a nozzle check pattemn to check if any nozzle iz clogged.

Frinter Preferences

Frinter Setting(P)
% Change the various printer settings.

Wersion 1.0.0.5

OK ] [ Cancel Apply help

25



Chapter 2 Setting Up the Printing Environment

5 Select [Media Settings], and set the following items to match the Media used.

Function Parameter

Media Source * Roll paper

* Fanfold paper

Media Detection ¢ Continuous paper

¢ Continuous paper (Blackmark)
¢ Full-page label

* Transparent die-cut label

¢ Die-cut label (Blackmark)

¢ Die-cut label (Gap)

@ TM-C3500 PrinterSctting Version 1.1.0.0 3 P [a] 1 |
¥ General
Media Settings Media scurce settings
Printer Operation Settings :$:mu=::mvm:;‘:;?ﬂﬁ:mmwﬁ;Mm
* Advanced Settings
* Printer Adjustment ‘f 3 IT::;“L ﬂJ
Settings Save and Restore

Option

[

Model Hame: TM-C3500 Serial Number: U22F001593

W Port: 192.168.192.101 Firmware Version: WAD30200 “ 0

% Only the Media Source and Media Detection setting content is reflected.
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Chapter 2 Setting Up the Printing Environment

Click [Apply Settings] to complete the settings.

£3500 PrinterSetting Version 1.1.000 p P o] 3
¥ General
Media Settings Media source sethngs
= e * Before changing the satting, remove the paper and dosa the rol paper cover,
Printer Operation Settings *To change the sstting, apply the settng and then turn the printer off and then back on.
* Advanced Settings
Meda source:
* Printer Adjustment ff B [ 5|

Settings Save and Restore

Option

. Model Hame: TM-C3500 Serial Number: U22F001593
e
% Port: 192.168.192.101 Firmware Version: WAD30200 e

Repeat step 2 to step 6 for all TM-C3500 Series printers which settings needs to be
changed.

27



Chapter 2 Setting Up the Printing Environment

SAP GLM Setting

Measure the label dimensions for the Media type used, and set to SAP GLM [Edit Label Stock]-[Attributes].

Media type Ref.
Die-cut label paper page 28
Die-cut label paper (with black mark) page 29
Continuous paper, all-surface label paper page 30

Die-cut label paper

< : >

<>

£ Print Area
Y
Symbols Function Parameter
A Label Stock Width 30to 112 mm (1.18 to 4.41 inch)
B Label Stock Height 8t0 1016 mm (0.31 to 40.00 inch)
C Distance from Edge: Left 0to 112 mm (0 to 4.41 inch)
D Distance from Edge: Top 0to 1016 mm (0 to 40.00 inch)

28



Chapter 2 Setting Up the Printing Environment

Die-cut label paper (with black mark)

< - >

<>

B Print Area

- - : Black mark

Symbols Function Parameter
A Label Stock Width 30to 112 mm (1.18 to 4.41 inch)
B Label Stock Height 8t0 1016 mm (0.31 to 40.00 inch)
C Distance from Edge: Left 0to 112 mm (0 to 4.41 inch)
D Distance from Edge: Top 0to 1016 mm (0 to 40.00 inch)

29



Chapter 2 Setting Up the Printing Environment

Continuous paper, all-surface label paper

B Print Area
----- : Cut position
Symbols Function Parameter
A Label Stock Width 30to 112 mm (1.18 to 4.41 inch)
B Label Stock Height 8t0 1016 mm (0.31 to 40.00 inch)
C Distance from Edge: Left 0to 112 mm (0 to 4.41 inch)
D Distance from Edge: Top 0to 1016 mm (0 to 40.00 inch)

30



Chapter 2 Setting Up the Printing Environment

After settings of the Server, Printer, and SAP GLM are completed, always be sure to perform a test printing from
the application that is actually being used before starting operations.

If desired printing results is not obtained, review the setting content of the Server, Printer, and SAP GLM.

When this happens
Phenomenon Countermeasure Ref.
Media Size Error occurs * Check the settings of the Media used and of the TM-C3500 Series | * page 17,
Fails to print in spots Printer, and the settings of the SAP GLM. page 28

* If not resolved, ask the Server administrator, and check the Server | ¢ page 11
settings.

31



Chapter 3 Product information

Product information

OPEN SOURCE SOFTWARE LICENSE

1. This printer product includes open source software programs listed in Section 4) according to the license terms of each
open source software program.

2. The open source software programs are WITHOUT ANY WARRANTY; without even an implied warranty of
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. See the license agreements of each open source software
program for more details, which are described in OSS.pdf.

3. Thelicense terms of each open source software program are described in OSS.pdf.

4. Alist of open source software programs which this printer product includes are as follows.

ZLIB license

This printer product includes the open source software program "zlib 1.2.8", which applies the terms and
conditions provided by owner of the copyright to the "ZLIB license".

libpng License
This printer product includes the open source software program "libpng 1.6.12", which applies the terms and
conditions provided by owner of the copyright to the "libpng License".
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