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Explanation 1.Note 
• 1.The software consists of the following application and program: 

- Application (Ver. 1.12.0) 
- Manual and Sample Program (Ver. 1.12.0) 
 
 

• 2.The application was released on App store on October 30, 
2023. 
 
 

• 3.About this software 
Epson TM Print Assistant allows for printing from iPad, iPhone, 
or iPod touch to an Epson receipt printer. This application 
converts print data in the XML or PDF format created with a 
Web application or native application (e.g., FileMaker) into 
printer control commands and sends them to a printer 
connected via Bluetooth, network, USB, or Bluetooth Low 
Energy (hereinafter referred to as “BLE”). 
 
 

• 4.The BLE interface does not support printing the following 
formats: 
- PDF format 
- Image command with ePOS-Print XML format 

 
2.Environment 

• [Support OS] 
• - iOS 14 to 14.6 
• - iOS 15 to 15.5 
• - iOS 16 to 16.7.1 
• - iOS 17 
• - iPadOS 14 to 14.6 
• - iPadOS 15 to 15.5 
• - iPadOS 16.1 to 16.7.1 
• - iPadOS 17 

 
 

• [Support interface] 
• - Wired LAN 
• - Wireless LAN 
• - Bluetooth 
• - BLE 
• - USB (TypeA) 



 
3.Supported Products 

• [Support Model] 
• - TM-L100 
• - TM-m10, TM-m30, TM-m30II, TM-m30II-H, TM-m30II-NT, TM-

m30II-S, TM-m30II-SL, TM-m30III, TM-m30III-H, TM-m50, TM-
m50II, TM-m50II-H 

• - TM-P20, TM-P20II, TM-P60II, TM-P80, TM-P80II 
• - TM-T20II, TM-T20III, TM-T20II-m, TM-T88V, TM-T88VI, TM-

T88VII 
 
4.Changes from the Current Version 

• [Removed Support OSes] 
• - iOS 13 - 13.7 
• - iPadOS 13.1 - 13.7 
• [Updated Support OSes] 
• - iOS 16.5 - 16.7.1 
• - iOS 17  
• - iPadOS 16.5 - 16.7.1 
• - iPadOS 17 
• [Function Change] 
• - The software license agreement has been updated. 

 
 
Download the Epson TM Print Assistant 
https://itunes.apple.com/jp/app/com.epson.tmassistant/id1324935555?mt
=8 
 
 

The downloading site of this app is a page of Apple Inc. 
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