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No part of this publication may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, 
electronic, mechanical, photocopying, recording, or otherwise, without the prior written permission of Seiko Epson 
Corporation. No patent liability is assumed with respect to the use of the information contained herein. While every 
precaution has been taken in the preparation of this manual, Seiko Epson Corporation assumes no responsibility for errors 
or omissions. Neither is any liability assumed for damages resulting from the use of the information contained herein.

Neither Seiko Epson Corporation nor its affiliates shall be liable to the purchaser of this product or third parties for damages, 
losses, costs, or expenses incurred by purchaser or third parties as a result of: accident, misuse, or abuse of this product or 
unauthorized modifications, repairs, or alterations to this product, or (excluding the U.S.) failure to strictly comply with Seiko 
Epson Corporation’s operating and maintenance instructions.

Seiko Epson Corporation shall not be liable against any damages or problems arising from the use of any options or any 
consumable products other than those designated as Original EPSON Products or EPSON Approved Products by Seiko Epson 
Corporation.

NOTICE: The contents of this manual are subject to change without notice.

©Seiko Epson Corporation 2009–2024

Trademarks

• Microsoft®, Windows®, and Windows Vista® are either registered trademarks of Microsoft Corporation in the United States and other 
countries. 

All other trademarks are the property of their respective owners and used for identification purpose only.

Marks Used in this Guide

The following marks are used in this guide to indicate important information.

Screens Appearing in this Guide

The Windows screens appearing in this guide are Windows Vista screens with the PP-100.

Indicates information with which you must comply when using this product. Ignoring this information and 
mishandling the product may cause it to fail or malfunction.

Indicates an additional explanation or information we want you to know.
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About this Software

Disc producer Firmware Update Tool enables you to update the firmware of the autoloader and printer in the publisher to the 
latest version.

Software Operating Requirements

The minimum hardware and software requirements for using this software are shown below.

OS (Operating system)

• Windows 11
∗ Home/ Pro/ Enterprise

• Windows 10 (32/64bit)
∗ Home/ Pro/ Enterprise

• Windows 7 (32bit/64bit, SP1 or later)
∗ Home Premium/Professional/Enterprise/Ultimate

• Windows Server 2022
∗ Essentials/Standard

• Windows Server 2019
∗ Essentials/Standard

• Windows Server 2016
∗ Essentials/Standard

• Windows Server 2012 R2
∗ Essentials/Standard

• Windows Server 2012
∗ Essentials/Standard

CPU/Memory CPU and memory must meet the system requirements of each OS.

Interfaces

USB 2.0/3.0

• Compatible with USB 2.0/3.0 standard

• Ensures Hi-Speed USB performance
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How to Update the Firmware

Follow the steps below to update the firmware.

1 Connect the publisher to the PC via the USB cable included with the publisher.

2 Exit all application running.

3 Push the power button of the publisher to turn it on.
The power LED (green) flashes, and stays on.

4 Double-click on executable file (.exe).
The software starts.

5 Carefully read the license agreement, and if you agree, select I accept the terms of the license 
agreement, and click Next. 

• You cannot update the firmware of more than one publisher at the same time. Connect one publisher 
to the PC.

• You cannot update the firmware when the publisher is operating or in the error status. Wait for the 
operation to be completed or release the error before updating the firmware.

If Found New Hardware window or Found New Hardware Wizard appears, click Cancel. 

When User Account Control screen is displayed, click Allow. When asked for an administrator 
password, enter the password to proceed with operation.

Click

Click
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6 Click Next.

7 Click Update.

It may take some time for the PC to recognize the publisher right after the publisher is turned on. In that 
case, the message dialogue below appears. Click OK and wait for a while before clicking Next again.

• During the update, never turn off the power of the publisher or disconnect the USB cable connecting 
the publisher to the PC.

• During the update, never exit the software.

Click

Click
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8 Confirm the update results.
If the update has been completed correctly, “Complete” will be displayed for Progress.

9 Click Complete.
The firmware update is now done.

If the update is not completed correctly, follow the instructions in the message displayed.

When install or uninstall ends, "Program Compatibility Assistant" screen may be displayed. This does not 
affect the operation, so click the "This program installed correctly" message.

Confirm
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Troubleshooting

When updating is not possible due to some trouble, an error message appears. Follow the instructions in the message or in the 
questions and answers shown below.

Q1. I don’t know how to exit TD Bridge.

A1. Follow the instruction below.
While TD Bridge is running, the firmware update is not possible. Right-Click on the TD Bridge icon on the task tray, and click on 
[Exit] to exit TD Bridge.

Q2. “Unable to communicate with PP-XXX.” or “Unable to find the PP-XXX 
firmware version.” is displayed.

A2. The PC cannot recognize the publisher.
Make sure that the publisher is connected to the PC correctly, the publisher is turned on, and the publisher is not in any error 
status. If any error has occurred, release it.

Q3. “An error occurred while running the update.” is displayed.

A3. The communication with the publisher may have become impossible during the update.
Make sure that the publisher is connected to the PC correctly, the publisher is turned on, and the publisher is not in any error 
status. If any error has occurred, release it, turn off and on the publisher, and then execute the update again.

Q4. “Failed to acquire information after updating.” is displayed.

A4. The communication with the publisher may have become impossible right after the 
update.

Make sure that the publisher is connected to the PC correctly, the publisher is turned on, and the publisher is not in any error 
status. If any error has occurred, release it.
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About the Info-Zip License

This is version 2009-Jan-02 of the Info-ZIP license. The definitive version of this document should be available at ftp://ftp.info-
zip.org/pub/infozip/license.html indefinitely and a copy at http://www.info-zip.org/pub/infozip/license.html. 

Copyright (c) 1990-2009 Info-ZIP. All rights reserved.

For the purposes of this copyright and license, "Info-ZIP" is defined as the following set of individuals:

Mark Adler, John Bush, Karl Davis, Harald Denker, Jean-Michel Dubois, Jean-loup Gailly, Hunter Goatley, Ed Gordon, Ian 
Gorman, Chris Herborth, Dirk Haase, Greg Hartwig, Robert Heath, Jonathan Hudson, Paul Kienitz, David Kirschbaum, Johnny 
Lee, Onno van der Linden, Igor Mandrichenko, Steve P. Miller, Sergio Monesi, Keith Owens, George Petrov, Greg Roelofs, Kai Uwe 
Rommel, Steve Salisbury, Dave Smith, Steven M. Schweda, Christian Spieler, Cosmin Truta, Antoine Verheijen, Paul von Behren, 
Rich Wales, Mike White.

This software is provided "as is," without warranty of any kind, express or implied. In no event shall Info-ZIP or its contributors be 
held liable for any direct, indirect, incidental, special or consequential damages arising out of the use of or inability to use this 
software.

Permission is granted to anyone to use this software for any purpose, including commercial applications, and to alter it and 
redistribute it freely, subject to the above disclaimer and the following restrictions:

1. Redistributions of source code (in whole or in part) must retain the above copyright notice, definition, disclaimer, and this list of 
conditions.

2. Redistributions in binary form (compiled executables and libraries) must reproduce the above copyright notice, definition, 
disclaimer, and this list of conditions in documentation and/or other materials provided with the distribution. Additional 
documentation is not needed for executables where a command line license option provides these and a note regarding this option 
is in the executable's startup banner. The sole exception to this condition is redistribution of a standard UnZipSFX binary 
(including SFXWiz) as part of a self-extracting archive; that is permitted without inclusion of this license, as long as the normal 
SFX banner has not been removed from the binary or disabled.

3. Altered versions--including, but not limited to, ports to new operating systems, existing ports with new graphical interfaces, 
versions with modified or added functionality, and dynamic, shared, or static library versions not from Info-ZIP--must be plainly 
marked as such and must not be misrepresented as being the original source or, if binaries, compiled from the original source. 
Such altered versions also must not be misrepresented as being Info-ZIP releases--including, but not limited to, labeling of the 
altered versions with the names "Info-ZIP" (or any variation thereof, including, but not limited to, different capitalizations), 
"Pocket UnZip," "WiZ" or "MacZip" without the explicit permission of Info-ZIP. Such altered versions are further prohibited from 
misrepresentative use of the Zip-Bugs or Info-ZIP e-mail addresses or the Info-ZIP URL(s), such as to imply Info-ZIP will provide 
support for the altered versions.

4. Info-ZIP retains the right to use the names "Info-ZIP," "Zip," "UnZip," "UnZipSFX," "WiZ," "Pocket UnZip," "Pocket Zip," and 
"MacZip" for its own source and binary releases.
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