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Explanation

1. Supported Product
- CW-(C8000 series

2. Modification in details

No. Category

1 Function change

2 Bug fix

3 Bug fix

Detail

Erased the automatic nozzle checking process performed before printing a
nozzle check pattern.

Fixed a clogged nozzle (faulty print) that was caused by executing the
incorrect micro-vibrating timing to the print head during auto cleaning.
Fixed an issue where the internal pressure of the pump cap was not
exposed to the atmosphere after the ink accumulated by cleaning in the
pump cap.

* For details on the previous changes, refer to “Firmware Change History for CW-C8000

Series.”

3. Environment

Software / Package name

N

I/F

Other requirements

4. Note / Restriction
Note

FWCL02TL_SJ17P3_Win.zip
Windows11

Windows 10 (32/64bit)
Windows 8.1 (32/64bit)
Windows Server 2022
Windows Server 2019
Windows Server 2016
Windows Server 2012_R2
Windows Server 2012

USB3.0

Wired/Wireless LAN
Administrator account is required.

The software will update the printer's firmware.
Depending on the usage environment, updating the firmware might cause a malfunction of

the printer.

Before updating the firmware, please confirm with the printer seller or Sl and others if there is



no problem with updating it.

[Caution]

The updater has the downgrade protection function which prevents the firmware to
downgrade to Ver. 08.62.5J28P1 or earlier.
Use the firmware in combination with the latest printer driver.

Restriction

No. Detail
‘] -



Firmware Change History for CW-C8000 Series

Version

Category

Detail

08.57.5J0805

Updated support model/OS

New release

08.61.5J3105

New function

Label management system (Loftware Cloud) from Loftware is supported.

08.61.SJ180A

Bug fix

Fixed an issue that occurred in Roll drive shaft when "Cut (after printing
last page)" was selected in Settings For Paper Handling After Print.

Fixed an issue that occurred in upgrading the firmware after text printing.

08.62. SJ28P1

New function

EPSON Cloud Solution PORT
Added the silent installation mode.

Function change

The update timing for effective nozzles has been optimized.

Bug fix

Corrected the information displayed on the panel (French) while
updating the firmware.

Hide the unsupported items below:
- WebConfig: [Waiting time for data reception]
- Epson Device Admin: [Suction fan for the label]

Loftware Cloud
Fixed a bug where the incorrect screen appeared when the network
communication error occurred.

Fixed a bug to ensure that restart the printer automatically without
performing a power cycle when the Wi-Fi was disconnected.

EPSON Cloud Solution PORT
Calculate methods have been changed for [Length of the media
consumed].

08.62.5J17P3

Function change

Erased the automatic nozzle checking process performed before
printing a nozzle check pattern.

Bug fix

Fixed a clogged nozzle (faulty print) that was caused by executing the
incorrect micro-vibrating timing to the print head during auto cleaning.

Fixed an issue where the internal pressure of the pump cap was not
exposed to the atmosphere after the ink accumulated by cleaning in the
pump cap.




